
USS Miday 

Case Study 

SmartWifi 

USS Midway turns 
Purple with free wifi 

for visitors 



Summary 

The USS Midway is the world’s most visited historic naval ship. The ship is the length of three 
football fields, as high as a 20 story building, contains 2000 compartments and weighs almost 
70,000 tons. 

The surface of the flight deck covers more than four acres. Docked in San Diego Bay, the USS 

Midway has more than 200 exhibits, nine classrooms and shops, all of which attract a 

whopping 1.2 million visitors every year. 

Facilitate wifi logins through social networks that guests already use and trust 

Personalize the guest experience using the data collected.  

Show museum management team valuable data and reports.  

Turn insight into action and enhance the customer experience in your venue  or attraction! 

Contact us to find out how you can get started: 

Phone: 216-298-1967  Email: mschilling@tec4it.com Website: www.tec4it.com 

Anonymous and aggregated location metrics, user statistics and presence reports.  

Objectives  

USS Midway Facts 

 The length of  3 football fields 

 Height of a 20 story building 

 Weight of 70,000 tons 

 1.2 million visitors every year 



Turn insight into action and enhance the customer experience in your venue  or attraction! 

Contact us to find out how you can get started: 

Phone: 216-298-1967  Email: mschilling@tec4it.com Website: www.tec4it.com 

What is SmartWifi? 

SmartWifi is a Business Intelligence platform for physical spaces. Using social engagement, 

marketing tools and location analytics, brands get digital insights using data from real world 

spaces. What it gives them is better understanding of their customers through our best in 

market analytics and the ability to create a highly personalized experience for consumers. 

In short, think of SmartWifi as taking retarget marketing from online to a physical space. 

Access 

Increase social engagement 

Guests log in with ease 

using Facebook, Twitter, 

Instagram or a short form 

allowing you to collect key 

demographic data, contact 

details and location data 

and presence analytics. 

Analyze 

Gain new customer insights 

The data collected can be 

used to segment customers 

into highly targeted groups 

based on demographics, 

loyalty and their physical 

location in the venue. 

Action 

Communicate better 

By providing tools to driver 

offers, information and 

loyalty promotions in real-

time via the login screens, 

emails, SMS, SmartWifi 

helps to boost revenue and 

customer loyalty. 


