
Camden Market 
Case Study 

SmartWifi 

Camden Market turns 
Purple with free wifi 

for visitors 



Summary 
Working with Cisco Meraki, Purple is providing a secure and legal Social WiFi solution for 

Stables Market Camden, London’s favorite market. The fully supported service is free for 

users 24 hours a day and offers Stables Market Camden access to helpful data from the 

network. This includes footfall mapping, allowing visibility on how public spaces in the market 

are being used.  

Providing a fast, scalable, quick to set-up and easy to use platform, without the usual 

issues associated with running a large free WiFi hotspot.  

Content filtering and legal compliance.  

A tailored portal, user registration and authentication process.  

Turn insight into action and enhance the customer experience in your stadium, venue  or attraction! 

Contact us to find out how you can get started: 

Phone: 216-298-1967  Email: mschilling@tec4it.com Website: www.tec4it.com 

Anonymous and aggregated location metrics, user statistics and presence reports.  

Objectives  

Camden Market Facts 

 Secure and legal social wifi 

 Free wifi available 24/7, with a 

simple login process 

 Footfall mapping allows visibility 

on use of public spaces 

 Quick and easy set up to view 

powerful analytics and reports 

Installation 

“We had a successful Meraki installation at a competitive 

price,” says Jac Timms, Camden Market’s Head of IT. An 

immediate benefit for Camden was the ability to be quickly up 

and running. Although it took some time to calibrate the space 

and make sure the devices were all plotting to the map 

accurately, the agile cloud-based solution requires no hardware 

setup. Launching Purple’s powerful reports and analytics 

functions required just a few settings to be configured and 

added to the Meraki dashboard.  



Turn insight into action and enhance the customer experience in your stadium, venue  or attraction! 

Contact us to find out how you can get started: 

Phone: 216-298-1967  Email: mschilling@tec4it.com Website: www.tec4it.com 

What is SmartWifi? 

SmartWifi is a Business Intelligence platform for physical spaces. Using social engagement, 

marketing tools and location analytics, brands get digital insights using data from real world 

spaces. What it gives them is better understanding of their customers through our best in 

market analytics and the ability to create a highly personalized experience for consumers. 

In short, think of SmartWifi as taking retarget marketing from online to a physical space. 

Access 

Increase social engagement 

Guests log in with ease 

using Facebook, Twitter, 

Instagram or a short form 

allowing you to collect key 

demographic data, contact 

details and location data 

and presence analytics. 

Analyze 

Gain new customer insights 

The data collected can be 

used to segment customers 

into highly targeted groups 

based on demographics, 

loyalty and their physical 

location in the venue. 

Action 

Communicate better 

By providing tools to driver 

offers, information and 

loyalty promotions in real-

time via the login screens, 

emails, SMS, SmartWifi 

helps to boost revenue and 

customer loyalty. 


